PROCEDURE FOR ADJUDICATING DIFFERENCES AND COMPLAINTS

29 CFR 29.5(b)(21), 29.11, and 30(11)

The name and the address of the appropriate authority to receive, process and to make disposition of complaints is:

Tom Fulcher, Education Director

ABC of Iowa

475 Alices Road, Suite A,

Waukee, IA 50263

Complaints Regarding Standards or Agreement - 29 CFR 29.5(b)(21) and 29.11

Any controversy or differences arise under an apprenticeship agreement or these Standards, other than complaints regarding discrimination (see 29 CFR 30.11), may be presented to the Education Committee in writing within fifteen (15) days of the incident that is the basis for the complaint. The Apprenticeship Committee shall make such rulings, as it deems necessary in each individual case within thirty (30) days of receiving the written notification, except where extenuating circumstances exist. 

Complaints which cannot be resolved locally may be submitted by an apprentice or his/her representative to the Registration Agency.  Direct such complaints to: 

Robert Snyder, Apprenticeship Training Representative

US Department of Labor/Office of Apprenticeship
Northwest Bank Building
101 West 2nd Street – Room 303
Davenport, IA 52801
The complaint must be in writing and signed by the complainant or representative and submitted within 60 days of the final decision by the Sponsoring Employer and /or Committee. The Registration Agency shall render an opinion within 90 days after receipt of the complaint.

Complaints Regarding Discrimination - 29 CFR 29.5(b) (21) and 30.11.

Any apprentice or applicant for apprenticeship who believes that he/she has been discriminated against on the basis of race, color, religion, national origin, or sex, with regard to apprenticeship or that the equal opportunity standards with respect to his/her selection have not been followed in the operation of the Apprenticeship Program may, personally or through an authorized representative, file a complaint with the Registration Agency. 

The contact information for the Registration Agency is: 
Robert Snyder, Apprenticeship Training Representative

US Department of Labor/Office of Apprenticeship
Northwest Bank Building
101 West 2nd Street – Room 303

Davenport, IA 52801
The complaint will be in writing and will be signed by the complainant. It must include the name, address, and telephone number of the person allegedly discriminated against, the Sponsoring Employer involved, and a brief description of the circumstances of the failure to apply equal opportunity standards.

The complaint must be filed not later than one hundred and eighty (180) days from the date of the alleged discrimination or specific failure to follow the equal opportunity standards. The time may be extended by the Registration Agency for good cause. 

Complaints of harassment in the Apprenticeship Program must be filed and processed under Title 29 of the Code of Federal Regulations, Part 30.11, using the procedures set forth in this section. 
